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AUGUST 18 & 19| 11 AM. - 3 P.M. ET (10 AM- 2 P.M. CT / 8 A.M.-12 PM PT) | TWO-PART WEBINAR

TROUBLESHOOTING COMMON FASTENER
QUALITY ISSUES

This two-day training adapted from the Industrial Fasteners
Institute’s live course will cover the common quality problems
universally experienced by fastener manufacturers,
distributors and users. Anyone wanting to learn more about
product-related challenges in the industry should attend,
especially those in product quality, workmanship, customer
satisfaction, technical sales, manufacturing, engineering
and leadership.

COURSE MATERIAL
In each session we will identify and illustrate examples of each
industry issue, explain potential causes and work through
prevention steps. Issues covered include:

Raw material

Forming

Thread rolling

Secondary operations

Handling

Heat treating

Plating and coating

REGISTER TO ATTEND AT
bit.ly /ifiaug2020

www.fastenertraining.org | 562-473-5373 | info@fastenertraining.org

DETAILS

Register: bit.ly/ifiaug2020

Part 1. Tuesday, August 18

Part 2: Wednesday, August 19
11 AM. -3 P.M. ET
(10AM-2 P.M. CT /8 A.M.-12 PM PT)
8 hours of training

PANDEMIC PRICING

We are offering this training opportunity at a
discounted rate to support the industry during
this global pandemic.

Single User Rate:
Group Rate:
IFl Members:

MEET THE
INSTRUCTOR:

Laurence Claus
IFI Director of Training
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